Free class handout

Chapter 11

They’ve gone to the shops

C: Lakeside cottage. How may I help you?
B: Good morning. My name is Jack Brown and I would like to reserve accommodation.
C: Very well, sir. When would you like to come?
B: In the second week of July.
C: That is perfect; the cottage is free at that time. How many people will be there?
B: My whole family, altogether four people. And we would like to take our dog with us.
C: That is all right. We love dogs and there is a dog kennel in the yard.
B: Wonderful. Can you tell me something about the prices and extra services?
C: The cottage costs £495 for a week. We can provide you meals. You can rent a boat,
fishing equipment, bicycles and various sport equipment. The complete list is on our
webpage. The internet address is www.lakesidecottage.co.uk. You don’t have to reserve
those in advance.
B: I will have a look at the webpage, thank you.
C: Very well. If you want to reserve the cottage you will have to pay a deposit of £200 now.
You can cancel your booking up to one week before your planned stay.
B: Okay.
C: Can I have your credit card information?
B: Yes, it is 1234 1234 1234 1234. The expiry date is 10/22 and the name on the card is Jack
Brown.
C: What is the security code?
B: Oh, it’s 123.
C: Thank you for the booking. I’m sure you will have a lovely vacation with us.
B: Thank you. Good bye.
C: Good bye.

Legtöbb kiadványunkhoz találsz beolvasót, mintafejezetet. http://angolsuli.com/kiado/index2.html
Ingyenes hanganyagokat és letöltéseket találsz a http://www.angolsuli.info oldalon. Keresd
kiadványainkat az Alexandra (Bookangel) és Líra üzletekben! Lájkold FaceBook oldalunkat!
https://www.facebook.com/angolsuli/
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